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Role Description
	Job title:

	Student Appeals Panel Member

	Grade:

	N/A – Voluntary Position

	Location:

	Hybrid – Majority online with the occasional attendance at the University of Bath campus


	Job purpose


	Do you want to use and develop your analytical and decision-making skills?
Are you open, objective and good at listening to others?

Are you able to maintain confidentiality at all times and act with discretion?

Would you like to become involved in an important, impartial service provided to students and the University?

We are looking to form a pool of skilful appeal hearers, from which panels of three can be drawn to consider individual cases. Voluntary appeal panel members will also be called upon to determine whether a student appeal submission meets the criteria to be considered by an appeal panel. Appeals are an important part of our procedures to ensure the decisions made are fair, consistent, timely and improve the student experience.
The University of Bath is fully committed to fostering an inclusive and supportive working and learning environment, where difference is celebrated and seen as a strength and where all members of the University community have mutual respect for each other. The University has a clear commitment to safeguarding which is the overarching term used to describe the protection of the health, wellbeing and human rights of individuals as well as the systems, policies and cultures through which the University keeps students safe from harm and respond when incidents occur. As a voluntary appeal panel member, you will use your keen eye for detail and sound decision-making skills to contribute to our commitment to safeguarding individuals within the University of Bath community.

You will give careful consideration to each individual student appeal based on the evidence given at the hearing and prior written submissions. You will contribute equally to the decision-making along with the other panel members by critically analysing the decision-making that has taken place at the previous stage, ensuring compliance with internal and external processes and procedures.
Panels will hear appeals from students against decisions made under the University Student Discipline, Fitness to Study, Fitness to Practise and Student Complaints policies The appeals panel may be used in relation to other policies where it is appropriate and reasonable to do so.
This is a voluntary role and you do not need to have specific knowledge on how appeals work or any previous experience in education as full training and support will be provided. The number of appeals received within an academic year varies and so the number of hours which you are called for will differ, but the time commitment is expected to be approximately 1-3 days per year for casework (actual hearings plus pre-reading/preparation) and an additional approximate three days per year for training (in-person and remote). To apply for this position you must not be employed by the University of Bath or have a relative who is currently studying here (including PhD students). If you believe you may have another conflict of interest just let us know as we will review this on a case by case basis.



	Source and nature of management provided 


	You will not have a direct line manager for this role but, training, induction and support will be provided by the Governance Team.



	Special conditions 


	The majority of responsibilities for this role can be done remotely, however there may be a request to attend campus in person for an in-person hearing or training activity.
This is not essential however and if you are unable to attend in-person we will make a note of this for hearings and find ways to deliver training remotely.




	Main duties and responsibilities 


	1
	Considering student appeal submissions to determine if they meet      the criteria to be considered by an appeal panel.


	2
	Attending remote and occasional in-person appeals hearings.


	3
	Reading papers and reports in preparation for panel meetings.


	4
	Preparing and asking appropriate questions on issues during the appeal.


	5
	Objectively assessing the evidence and information provided at   appeal hearings to reach a decision on the appeal.


	6
	Working to the Office of the Independent Adjudicator (OIA) Good Practice Framework for Handling Complaints and Academic Appeals.


	7
	Dealing with confidential and sensitive information as well as challenging and difficult issues.


	You are required to follow all University policies and procedures at all times and take account of University guidance. 
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Person Specification
	Criteria
	Essential
	Desirable

	Qualifications
	
	

	· No specific qualifications required.

	
	

	Experience/Knowledge
	
	

	· Knowledge of the Education sector.

	
	X

	Skills
	
	

	· Effective communication skills, particularly listening and questioning skills.


	X
	

	· Working effectively as part of a team, contributing to discussions, including negotiating differing views.


	X
	

	· Considering sources of information and make a fair, reasonable, and balanced judgement based on the information presented.


	X
	

	· Reviewing and analysing information.


	X
	

	· Interpreting and applying legislation or guidelines.


	X
	

	Attributes
	
	

	· Acting with discretion when considering confidential and sensitive information.


	X
	

	· Objective and with an open mind to the points of view of others.


	X
	

	· Able to handle sensitive situations with potentially vulnerable or nervous individuals.
	X
	

	· You must not be a current member of staff at the University of Bath or have a relative who is currently studying here (this includes PhD students).


	X
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